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Technical and Transition Requirements RFP
Reference

Proposal 
Reference Compliance

Core Program-Wide Technical Requirements C.3.1

Provide Managed Network Services C.3.1.1
Provide Sufficient Capacity to Support Use of Applications C.3.1.1.1
Provide Secure Network Operations and Management Services C.3.1.1.2

Ensure High Level of Security C.3.1.2
Comply With Policies and Procedures C.3.1.2.1
Pass Network Certification and Accreditation (C&A) C.3.1.2.2
Conduct Security Tests and Evaluations (ST&E) C.3.1.2.3

Deliverable:  Security Tests and Evaluations (ST&E) Plan C.3.1.2.3
Ensure Continuity of Operations and Disaster Recovery C.3.1.2.4

Deliverable:  Continuity of Operations (COOP) Plan C.3.1.2.4
Deliverable:  Disaster Recovery (DR) Plan C.3.1.2.4

Screen Personnel Who Administer or Maintain System C.3.1.2.5
Authenticate Traffic and Control Access C.3.1.2.6

Provide Secure Internet Access Services C.3.1.3
Provide Perimeter Firewall Protection for Internet Traffic C.3.1.3.1
Provide Intrusion Detection Services C.3.1.3.2
Provide Virus Protection C.3.1.3.3
Provide Domain Name Service C.3.1.3.4
Provide Secure Enterprise E-mail Service C.3.1.3.5

Provide Encryption Service C.3.1.4

Ensure Compliance with Government Policies for Securing Physical Assets C.3.1.5

Core Site-by-Site Technical Requirements C.3.3

Provide End-to-End Managed Network Services C.3.3.1
Interface to Local Government Equipment, as Provided C.3.3.1.1

Provide Public IP Addresses and Support Legacy Protocols C.3.3.1.2
Provide Public IP Addresses C.3.3.1.2
Support Legacy Protocols C.3.3.1.2

Provide Class of Services and Meet End-to-End SLAs C.3.3.1.3
Provide Each Site a Mix of Class of Services (CoS) C.3.3.1.3
Provide Capability to Adjust CoS C.3.3.1.3
Provide Pricing Based on the CoS for Each Site C.3.3.1.3

Core Program-Wide Transition Requirements C.3.2.1

Conduct Transition from TCS to TCE C.3.2.1
Develop Transition Plan C.3.2.1.1

Deliverable:  Transition Plan C.3.2.1.1
Deliverable:  Acceptance Test Plan C.3.2.1.1

Conduct Site Surveys C.3.2.1.2
Transition or Replace Existing TCS Government Equipment C.3.2.1.3

Deliverable:  Maintenance Plan C.3.2.1.3
Implement Approved TCE Transition Plan C.3.2.1.4
Conduct Weekly Status Meetings C.3.2.1.5
Conduct Pilot Site Transitions C.3.2.1.6
Provide Five-Day Notice of Site Visits C.3.2.1.7
Provide Seamless Transition With No Disruption of Service C.3.2.1.8
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